
The Public Sector Bodies (Websites and Mobile Applications)(No.2) Accessibility Regulations 

2018. 

The Clerk Michael Sharpe attended a training session on 17th September organised by Kent 

Association of Local Councils at which a speaker Jason Marshall of Kent IT Consultancy offered the 

following insights: 

Public-sector website and mobile applications within the UK have been given extra legal duties by 

the Government.  

These are mainly to ensure that users with impaired vision, or deafness, or dyslexia, or other 

recognised disabilities, can access information on and interact successfully with public-sector 

websites and apps. 

The timescale for existing websites is to ensure compliance with this accessibility requirement by 

September 2020. There is another requirement to publish an accessibility statement on the website 

by this date. 

There is in fact a world-wide movement to make websites more disability-friendly, and campaigning 

has been done by user groups to point out ‘bad’ features, and encourage ‘good’. 

An objective standard of ‘accessibility’ has been established by computer professionals, and is titled 

‘Web Content Accessibility Guide WCAG 2.1’. It sets down broad principles then highly technical 

ways of meeting them. 

For example, images on a website may be embedded using Hypertext tags. These are accessible to 

screen-reading programs for visually impaired users, but they don’t always carry meaning. The tip 

was to use alt tags to give the screen reader a phrase to describe the image to the user. 

Similarly, the headings in a block of text can give screen readers vital information to pass on to users 

when choosing options – finding the applicable paragraphs rather than reading the page straight 

through from top to bottom. 

From here, I would recommend a project be set up to check existing compliance with WCAG 2.1, 

assess options for change, make the changes, check again and then claim compliance using the 

accessibility statement, by June 2020. As an example, I have ‘screen read’ my Minutes in PDF and 

Word formats using the existing accessibility tools in MS Windows. I found that the Minutes read 

intelligibly. 

There are consultants and contractors who are approaching Parish Councils offering to check current 

websites, or even transfer all content to a new-format website with guaranteed compliance. The 

Council may choose to be self-reliant, and achieve compliance with internal resources – helped, for 

example, by www.gov.uk advice online; or prepare a specification for tender for website upgrade to 

the new standard. Both options, or any others, are likely to incur costs which should be budgeted for 

in the 2020/21 budgetary round. 
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